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Identificarea versiunii de AuthentlC Manager instalate pe calculator

1.

Pe toate sistemele de operare, aplicatia de management a dispozitivului oberthur se poate

lansa din sectiunea System Tray, disponibild langa ceasul calculatorului (afisat in dreapta-jos in

bara de taskuri). La lansarea aplicatiei, apare fereastra de mai jos, unde se poate vizualiza

versiunea de aplicatie.
I '@ AuthentIC Manager
Information
i Welcome to AuthentIC Manager
AuthentIC Mana Qe This application allows you to take full advantage of
i all your Authent!C smart card features.
2|2 O @
Insert your AuthertIC smart card to start.
o> P B » S rrzrETIIIII77777
" @ Scanning readers...
| Customize... U
| -
./_() AuthertIC Manager version 4.4.4
B G@ a E 1717 . }\_ 6{)1{{.?}_& Oberthur Technologies
o 2811.2014

In cazul in care aplicatia AuthentlC Manager nu apare in System Tray, puteti afla

versiunea de aplicatie din Control Panel astfel:
Apasati 1n acelasi timp tastele Windows (stegulet, aflata pe ultimul rind al tastaturii intre

Ctrl si Alt) + R. Se va deschide fereastra de Run. In campul care apare, scrieti appwiz.cpl, apoi

apasati OK.

= Run
= Type the name of a program, folder, document, or Internet
— resource, and Windows will open it for you.
Open: appwiz.cpl| -

Cancel ] ’ Browse...

Lo




Se va deschide fereastra din Control Panel in care puteti vizualiza toate aplicatiile

instalate pe calculatorul dumneavoastra. La litera A verificati versiunea dumneavoastrd de

Authentic Webpack / Authentic Manager.

(=N || =5
@thzk » Control Panel » Programs » Programs and Features - | &,| Search Prog Feature g l
Eile Edit View Tools Help
Contral Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'f‘:;' Turn Windows features on or
it Organize =  Uninstall Change Repair = - IZEZI
Install a pregram from the =
network Name Publisher Installed On  Size '
ER Adobe AR Adobe Systems Incorporated 15122013
Adobe Flash Player 11 ActiveX Adobe Systems Incorperated 13.06.2013 6,00
A Adobe Flash Player 13 Plugin Adobe Systems Incorperated 14.04.2014 6,00
Acdohs Baadar ¥1 (11 000} Adohe Systemc lncorporstad 05102014 184
(£) AuthentlC Webpack vd.4.4 64-bit Oberthur Technologies 18.06.2013 48 |
[ Sl P— Mo i 1208 WN1A —

nu este

2.

In cazul in care versiunea dumneavoastra de AuthentIC Webpack / AuthentIC Manager

4.5.4, va rugam sa urmai pasii de mai jos.

Instalarea aplicatiei AuthentlC Webpack v4.5.4

1) Scoateti tokenul din calculator.

2) Dezinstalati din Control Panel versiunea dumneavoastra de AuthentlC Manager.

3) Accesati linkul de mai jos
https://support.certsign.ro/oberthur/AWP4.5.4Full.zip

folosind credentialele urmatoare:
user: oberthur
password: obpass#12
4) Salvati aplicatia in calculator, apoi dezarhivati.

5) Instalati v 4.5.4 conform numarului de biti a sistemului de operare (x32 sau x64).

Versiunea de Windows se poate afla dand click-drepta pe Computer/My Computer si alegand

Properties.


https://support.certsign.ro/oberthur/AWP4.5.4Full.zip

=8 B =

nel » System and Security » System - ‘&f | | Search Control Panel el ‘

g WMware Workstation 3

Wﬂ Microsoft Word 2010 ,
Help
f Alice Petrescu
Et] Microsaft Lync 2010 X . . @
T View basic information about your computer
1 . Jocuments
Total Commander 64 bit Windows edition
Pictures
ﬁ WInSCP.exe - Shorteut IWindows? Professional |
Music Copyright © 2009 Microsoft Corporation. Al rights reserved.
H')J Notepad N B b Control Panel » System and Sect Service Pack1

Compuige = e Get more features with a new edition of Windows 7
Open

Manage

@ WinRAR ,

‘i:‘/ Launch clickSignPdf Professional

Map network drive...
Disconnect network drive...

System
Show on Desktap
Rating: A2 I
& PersonalizareSC Rename ating m Windows Experience Index
Processor: Intel(R) Core(TM) i5-34705 CPU @ 2.90GHz 2.90 GHz
Properti
> AllPrograms EEEey Installed memory (RAM): 4,00 GB (3,83 GB usable)
Search programs and iz 5 - | system type: 64-bit Operating System |
- Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name: CSGNS40D '@Change settings
Full computer name: CSGN540D.uti.ro

Computer description: Alice Petrescu 15

Demain: uti.ro

Windows activation
Windows is activated

Product1D: 00371-0EM-0045613-80535  Change product key

See also
Learn more online...

Action Center
Windows Update

Performance Information and
Tools

5) Dupa instalare, dati restart, apoi introduceti tokenul.

3. Verificarea importarii certificatului in Store-ul de Windows

1) Pentru a vizualiza Store-ul Personal din Certificates Manager, deschideti Run si, in

campul care apare, scrieti certmgr.msc, apoi apasati OK.

Type the name of a program, folder, decument, or Internet
resource, and Windows will open it for you.

g

Open: certmgr.m scl -

| ok || cancel || Browse.




2) Se deschide o noua fereastra numita Certificates - Curent User, unde, ca prima

pozitie in stanga, vizualizati Store-ul Personal. Aici verificati daca se importa certificatul.

& certmgr - [Certificates - Current User\Personal\ Certificates] EI@

Eile  Action View Help

= 7@ 08lc=HE

¥ Certificates - Current User Issued To = Issued By Ex
4 Pérsona.l - 2] alice. petrescu@uti.ro Communications Server 22
. T;u;:i:lgsaoieéertiﬁcation Au iq] alice.petrescu@uti.ro Communications Server 17

- Enterprise Trust ‘_i_qJAIice—RaIuca 1. Petrescu certSIGN Qualified CA Class 3 15

x ] Test Test certSIGN Demo CA Class 1 29

| Intermediate Certification Au
| Active Directory User Object
| Trusted Publishers

| Untrusted Certificates

_| Third-Party Root Certificatior
| Trusted People

| Other People

| Certificate Enrollment Reque
*| shellSafe

| shellSafe CA

| shellSafe QCSP

~| Srnart Card Trusted Roots

] N (A T »

Personal store contains 4 certificates.

3) In cazul in care nu regasiti aici certificatul dumneavoastra, va rugam sa va identificati
situatia, in functie de sistemul de operare, intre cele de mai jos.

e Windows XP SP2 sau XP SP3 in alta limba decat englezd — luati legatura cu
certSIGN pentru verificari suplimentare.

e Windows XP SP3 in engleza — faceti update-ul de la Microsoft disponibil pe linkul de
mai jos (ATENTIE! Acest update este valabil doar pentru sistemele XP SP3 in Engleza):

http://www.microsoft.com/en-us/download/details.aspx?id=38882

Dupa update, restartati calculatorul si verificati din nou importarea certificatului in
Store-ul Personal din Certificates Manager.

e \Windows Vista/7/8 — verificati ca serviciul Certificate Propagation sa fie pornit si setat
pe Automatic.

Pentru a vizualiza serviciile de Windows, deschideti Run si, in campul care apare, scrieti

services.msc, apoi apasati OK.


http://www.microsoft.com/en-us/download/details.aspx?id=38882

= Run @

= Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you,
Open: SEMVICES.MSC -

| ok || Cancel || Browse..

Se deschide 0 noua fereastra numita Services, unde gasiti cele 2 servicii implicate in
functionarea corecta a certificatului:
1. Certificate Propagation trebuie setat pe Automatic si pornit sau oprit si repornit daca

este deja pornit;

. Services EI @

File Action View Help
=B Ec=HE » e

£, Services (Local)

¥

. Services (Local)

Certificate Propagation Name . . .
Certificate Propagation Properties (Local Computer) IEI
S ActiveX Installer (..

. Adaptive Brightnes| | General | Log On | Recovery | Dependencies|
L Adobe Acrobat UL

Start the service

Description: S Application Experi, Service name: HE
Copies user certificates and root £, Application Identity Display name:  Cerificate Propagation
certificates from smart cards into the oy Analication Inf
current user's certificate store, detects PR ?ca ?on nrar.. Diescription: Copies user certfficates and root certificates from -
when a smart card is inserted into a L+ Application Layer . smart cards into the cument user's cerificate store,
smart card reader, and, if needed, L Application Mana.)
in.stz.lé:s.the smart card Plug and Play £ Background Intelli. Path to executable:
minidriver, . . AW
£ Base Filtering Engi. C:\Windows'\system 32\svchost exe + netsvcs
% BitLocker Drive En. Startup type: Automatic =

% Block Level Backu. |

£ Bluetooth Support) Help me configure service startup options.

% BranchCache

;) [T — Service status:  Stopped
£ CNG Key Isolation Stop Pause Resume

55 COM+ Event Syst.,

5 COM+ Systern Ap. ‘You can specify the start parameters that apply when you start the service
: from here.
S Computer Browser|

4 ConfighMgr Task 5. Start parameters:

<

\ Extended /(Standard/

oK | [ Cancsl




2. Smart Card trebuie setat pe Automatic, trebuie logat pe Local Service, iar grupul
Local Service trebuic creat in registrii (HKEY_LOCAL_MACHINE/Software/Microsoft/
Cryptography/Calais), click-dreapta pe Calais si setate permisiunile (Allow tot in afara de Create
Link, Write DAC si Write Owner), apoi serviciul trebuie repornit sau restartat calculatorul.

. Services EI @

Eile Action View Help

&= | FEc= HEl »aum®p

5 Services (Local) ' Services (Local)
Smart Card MName )
2 SACSry Smart Card Properties (Local Computer) IEI
Stop the service

£ Secondary Logon | General | Log On | Recovery | De-pendencjes|

Festart the service

5 Secure Socket Tun)

L Security Accounts, Logon as:

Description: £ Security Center (0) Local System accourt
Manages access to smart cards read # Ml sari ;

: ! A E Server Allow service to interact with desktop
by this computer, If this service is ; o
stopped, this computer will be unable  Serviciul Google U Lacal Service
te read smart cards, If this service is S Serviciul Google U =
disabled, any services that explicitly % Shell Hardware De Password: sessEBIBRERBIES

d d on it will fail to start.
ependon twilitarto sta L Skdaemon Service)

__.'_j Confimm password: [IITI TR T AT, ]

% Smart Card Remo. Help me configure user accourt log on options.
5 SMS Agent Host

55 SNMP Trap

. Software Protectio
5 SPP Motification S|
. S5DP Discovery

. Storage Service

% Superfetch
 Symantec Endpei.)|

\ Extended /(Standard/

[ OK ][ Cancel ] Apply

Dupa restart, verificati din nou importarea certificatului in Store-ul Personal din

Certificates Manager.




